
Safeguarding Information 

Concern regarding a member of staff  

• 01225 713945 Wiltshire DOFA (Designated Officer for Allegations) 

• Please inform the Headteacher in the first instance.  

• If the concern is about the Headteacher, please contact the Chair 
of Academy Council, Trystan Williams. 

Trystan.williams@venturersacademy.org 
 
Concern about a child 

• 0117 903 6444 Bristol First Response 
https://www.bristol.gov.uk/social-care-health/make-a-referral-to-first-
response 
 

• Wiltshire MASH 

• 0300 456 0108 Monday to Friday 

• Emergency Duty Service 0300 456 0100 (5pm - 8.45am) 
http://www.wiltshirescb.org.uk/ 
 

• Swindon  
https://www.swindonlscb.org.uk/ 

• 01793 466903 (during normal office hours which are 8.30am to 
4.40pm Monday to Thursday, and 8.30am to 4.00pm Friday) 

• The Emergency Duty Service (EDS) is available outside office 
hours on 01793 436699 
 

• South Glos 
http://sites.southglos.gov.uk/safeguarding/children/i-am-a-
professional/safeguarding-guidance-policies-and-plans/ 

• 01454 866000 ‐ Monday to Friday 
• 01454 615165 ‐ Out of hours/Weekends 

 
• Somerset 

https://sscb.safeguardingsomerset.org.uk/ 
• Early Help Advice Hub on 01823 355803  
• Children's Social Care on 0300 123 2224  
• Consultation line for DSLs and GPs on 0300 123 3078  

 
• Banes 

https://www.bathnes.gov.uk/services/care-and-support-and-
you/concerned-someones-risk-harm-or-abuse 

• Report your concerns to the B&NES Virgin Care Adult 
Safeguarding team on 0300 247 0201.  
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